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YOU COULD BE  
SPENDING TOO MUCH  
ON PROCESSING INVOICES

OPTIMISED END-TO-END  
BUSINESS SOLUTIONS

Processing invoices can be a costly business – 
especially when you consider the hours spent on 
manual data input, invoice approvals and reporting.

Our Accounts Payable Solution won’t just save you time,  
money and resources, it’ll also give you full visibility and control. 

You’ll be able to accurately forecast your cashflow and report on  
the financial performance of your business, with access to real-time 
information exactly when you need it. 

We are proud to be one of the finalists for two awards at this year’s  
Document Manager Awards - Accounts Payable/Invoicing Product  
of the Year and Company of the Year.

Find out more at 

konicaminolta.co.uk/
business-solutions
or call us on 

01962 835000



O
ur final edition of 2017 is being finalised
in the wake of our best received DM
awards night so far - unfortunately the

print schedules mean that we are not able to share
the full list of winners until the next issue, but you
can see the breakdown on the awards website of
course (www.dmawards.com). What I can tell
you, though, is that the evening (our first in the
plush new venue at Bloomsbury Street's Radisson

Blu) was a huge success from start to finish as guests old and new - some
of whom had travelled halfway round the world to make sure they didn't
miss it - celebrated the industry's biggest and best event of the year.  

I would like to once again thank all of the sponsors who help us to make
the ceremony as great a night as it is, year after year: Panasonic, Kodak
Alaris, Midwich, ProcessFlows | Konica Minolta, EASY Software UK,
Visioneer, ITESOFT and Northamber. I'm sure many of them - and you - are
already looking to put the date for next year's Awards in your diaries.
Watch this space!

One upside of our publishing timescales not allowing us to share the
winners' list with you is that we have more space for thought-provoking
editorial content such as the piece from AIIM's John Mancini on Digital
Transformation. While this has become one of 2017's biggest IT
buzzwords, there has been relatively little real world progress in most
businesses outside of some vague strategic statements of intent.  

The article quotes two extraordinarily contradictory findings: one survey of
1,000 UK business leaders and senior directors concluded that while more
than 86 per cent of business leaders think Digital Transformation is
necessary within their organisation, only half feel that they fully understand
it. Meanwhile a 2016 Forbes article contended that 84% of companies fail
at Digital Transformation. Mancini argues that this is because of an
inherent lack of control over information that exists in most organisations. 

As he says in the article: "One reason that Digital Transformation initiatives
fail - along with their second cousin, Big Data initiatives - is that the raw
materials for these initiatives - content and data - are simply out of control.
So before gathering the senior staff for an executive retreat at some fancy
resort to discuss a visionary Transformation agenda, organisations should
look at the current state of information management in their organisation
and take concrete steps to bring information under control."
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Digital Transformation: everyone
wants it. But what exactly is it?
And how do you get there?

How can you navigate the changes
Digital Transformation brings while
staying focused on business growth?
How do you avoid disenfranchising
employees and losing customers to
more digitally savvy competitors?

There are tons of Digital
Transformation conferences for C-
Suiters. Every C-Suite executive worth
his or her salt has gone to an executive
seminar over the past few years, heard
a presentation, and come back to their
organisation with a mission to "do
something about Digital
Transformation". 

In 'The Hype Around Digital
Transformation Continues', Manish Bahl
describes the challenge facing many
executives as they struggle to turn
Digital Transformation wishes into
Digital Transformation reality: "I believe
leaders are already overwhelmed and
probably confused by the hype
surrounding digital. They are still trying
to separate the signal from the noise. If
you were to ask 20 executives, 'What is
digital?' you would receive 20 different
responses based on each individual's
understanding of the structure of
digital organisations, their vision, and
culture."

One reason that Digital Transformation
initiatives fail - along with their second

cousin, Big Data initiatives - is that the
raw materials for these initiatives -
content and data - are simply out of
control.  So before gathering the senior
staff for an executive retreat at some
fancy resort to discuss a visionary
Transformation agenda, organisations
should look at the current state of
information management in their
organisation and take concrete steps to
bring information under control. 

Here are 9 things you need to know.

1.  Paper  is  still  a  problem. The reality
for many organisations is that
uncontrolled information - and
especially paper -- still has a
stranglehold on day-to-day activities.
Many tasks requiring review and
approval still require physical
interactions with paper-based
information. Paper is still with us
despite everything - only 43% of
organisations say paper is decreasing in
their organisations. 65% of
organisations say they are still "signing"
on paper.

2.  Scattered,  non-iintegrated
repositories  are  all  around  us. AIIM
reports that 52% of organisations have
three or more ECM/DM/RM systems and
22% have five or more systems.  The
problem is even more challenging at the
largest organisations, with 38%

reporting more than five ECM/DM/RM
systems in operation.  Of course, the
information that is officially in
ECM/DM/RM systems is only part of the
information management story in most
organisations. 

3.  We  are  in  the  middle  of  a
generational  transition  in  content
management  technologies.  A new
generation of content management
solutions is hitting the marketplace. This
has created pressure in many
organisations to take advantage of
these solutions. However, given that
most ECM solutions perform a mission-
critical function, simply yanking them
out and replacing them is not a
decision to be taken lightly. Forrester
notes, "Most organisations struggle
with migrating legacy content from old
ECM systems."

4.  Single-ppurpose  SaaS  silos  are
popping  up  everywhere.  The SaaS
revolution started by Salesforce -
making enterprise grade process
automation available to companies of
all sizes - is still in its early stages. The
"business" now has the power to
implement single-process solutions -
often without a lot of IT involvement.
While this eases immediate process
pain, it also raises long-term questions
about the availability of content assets
for processes outside of the target SaaS

November/December 2017 www.document-mmanager.com@DMMagAndAwards

Uncontrolled information is 
getting in the way of your 
Digital Transformation plans  
Most organisations are on some sort of Digital
Transformation journey, says AIIM's John Mancini, but a
lack of control over information is going to make it
much harder for some organisations than others   
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application. Most processes connect
with other processes, and most content
assets are needed in more than one
process.

5.  We  need  new  approaches  to  content
and  information  management
problems. On the one hand, as
organisations make their plans for the
next 18-24 months, they can clearly see
the attractiveness of cloud content
management solutions and the
imperative of making these solutions a
more important part of their
infrastructure. On the other hand, they
likely have older legacy ECM systems -
likely multiple systems - performing
critical functions that can't just be
turned off without suffering lots of
business disruption.

6.  The  worlds  of  data  and  content  are
converging.  For over two decades,
these disciplines of content
management and data management
have existed in somewhat parallel
universes. This disconnect has
manifested itself in a lack of integration
between data-centric business systems
and ECM systems.  27% of
organisations with ECM systems report
no integration between their ECM
system and other core business
systems.  61% report no connection
between their ECM and ERP Systems.

7.  Organisations  can  no  longer  afford
to  look  at  data  management  and
content  management  disciplines  in
isolation. The next generation of
business problems require a 360-
degree view of information and access
to it - both data and content, in
geometrically increasing volumes, and
regardless of where it is stored.
Traditional ETL (Extract, Transform,
Load) approaches focused on bring
data and content into a common data
warehouse are proving to be too
expensive, too complex, and too slow.
Traditional relational/SQL databases are
straining to meet big data demands
and new semantic, NoSQL approaches
are arising.  And the world of content
management is being transformed by
concepts and disciplines from this new
world of big data.

8.  Uncontrolled  information  means
disengaged  employees.  Disengaged
employees  are  everywhere. Read just
about any Dilbert comic strip and you
get a sense of the impact that boring,
redundant, and repetitive work has on
employee engagement. According to
the Gallup Organisation, "A staggering
87% of employees worldwide are not
engaged. Many companies are
experiencing a crisis of engagement
and aren't aware of it."  Gallup further
notes, "Companies with highly engaged
workforces outperform their peers by

147% in earnings per share."

9.  Simply  finding  information  -  never
mind  optimising  it  -  is  a  huge  problem
and  requires  new  approaches.
Enterprise search with semantic
enrichment provides a framework to
rethink the enterprise search value
equation. The first step is using
statistical analysis to think through our
taxonomies and identify synonyms so
we begin to understand that dissimilar
terms can mean the same thing. It also
means using semantic metadata to
help answer the question, "What is the
meaning of this content?" in a way that
computers can process so that they can
find, filter, and connect information
from both inside and outside the
organisation.

A survey of 1,000 UK business leaders
and senior directors by Code
Computerlove concluded that while
more than 86 per cent of business
leaders think digital transformation is
necessary within their organisation,
only half feel that they fully understand
it. A 2016 Forbes article contended
that 84% of companies fail at digital
transformation. Organisations serious
about Digital Transformation need to
start with the basics - bringing
uncontrolled information under control
so that you can actually begin the
transformation process.
More  info  :  info.aiim.org/eu-ggdpr-aaiim
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"ON THE ONE HAND, AS ORGANISATIONS MAKE THEIR PLANS FOR THE NEXT 18-24 MONTHS, THEY CAN

CLEARLY SEE THE ATTRACTIVENESS OF CLOUD CONTENT MANAGEMENT SOLUTIONS AND THE IMPERATIVE OF

MAKING THESE SOLUTIONS A MORE IMPORTANT PART OF THEIR INFRASTRUCTURE. ON THE OTHER HAND, THEY

LIKELY HAVE OLDER LEGACY ECM SYSTEMS - LIKELY MULTIPLE SYSTEMS - PERFORMING CRITICAL FUNCTIONS

THAT CAN'T JUST BE TURNED OFF WITHOUT SUFFERING LOTS OF BUSINESS DISRUPTION."
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Alot of people thought that the
'Leave' vote on June 23 2016
meant an end to all that Brussels

red tape. The reality is if you want to
trade with Europe, your nationality is
immaterial: you still have to comply
with the EU trading bloc's laws.

Nowhere is this truer than in the way
companies deal with customer data. If
you hold any information about
customers, then that counts as data,
and you will need to address the EU's
General Data Protection Regulation,
GDPR, as a consequence.

You have around six months to get
GDPR-ready, as it will come into force
on May 25 2018. However, this fast-
approaching deadline is still news to
the vast majority of British business,
which has simply not engaged with
GDPR. GDPR is, I believe, a very
sensible uplift to the data standard
and one that is long overdue. However,
GDPR is a real challenge Britain has to
deal with.

A recent news report, for example,
revealed that nearly a quarter of small
UK businesses haven't started preparing
for it, while one in 10 enterprises with
500 or more employees are in the same
position, a survey by storage firm
NetApp found. There is a steady stream

of warnings suggesting how far behind
many UK firms are.

MANAGING  A  GDPR  AUDIT
That's a problem, as the consequences
of falling foul of GDPR are severe - if
any company is guilty of a data breach
it will face a fine of up to 20 million
euros or 4% of annual global turnover,
whichever is greater. Given that's above
the current maximum local UK data
breach penalty under the Data
Protection Act of £500,000, it's a very
different business environment - one
with a much greater risk profile.

But ignoring GDPR is not a rational
strategy. Instead, let's consider what
practical steps firms can take to help
prepare. And whatever you do, ensure
you look for a solution that is not a
magic bullet. Any vendor message that
pretends it is for GDPR is misleading.

The real secret is to go into your
environment and properly document
and project manage your data
governance activity, as that's the
activity you need to perform to get on
top of this. To do that, you need to
look for help in the shape of a
technology that will provide a sound
framework for the internal 'consulting
process' you need to perform to get

GDPR-ready.
The basic process you will need to

undertake is in the form of an internal
consultancy project; you're going to
gather structured information (send
questionnaires/collect data) with all
relevant data stakeholders inside your
firm and find out where they are with
existing data compliance. 

You then need to document that in
detail, producing a highly granular
snapshot of what's what. You can then
triage, setting up a traffic light system
on what's green (compliant), amber (a
few questions to settle) and red
(address this or we are at risk on GDPR
go-live date).

This valuable and necessary exercise
may be less painful than you might
think - but you still need to undergo it
to ensure you are ready for when the
auditors arrive and ask for proof of
process and GDPR leadership. Without
a doubt, however, to cope with GDPR
you will need project management
software to both start the preparation
process and to offer the authorities as
evidence that you are taking the
necessary steps.
More  info:
www.easysoftware.co.uk/solutions/otris
-pprivacy-ffor-ggdpr

GDPR: coming, ready or not
EASY SOFTWARE UK's Howard Frear discusses that big
compliance change no-one wants to really address

November/December 2017 www.document-mmanager.com@DMMagAndAwards
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With confidential patient data
a prime security concern for
the National Health Service,

it is taking proactive steps to stop
data leaks. One source that poses a
potential security risk is the seemingly
innocuous Multifunction Printer (MFP).
Often, internet-connected, networked
MFPs can be vulnerable to an attack.

One other considerable risk they
pose is the danger that documents
could be printed to an MFP, and left
unclaimed on top of or near them.
The documents could then be picked
up and read by someone unauthorised
to do so, which has the potential to
cause a broad range of security-
related problems.

ADOPTING  A  PROACTIVE
APPROACH  TO  SECURITY  
Keeping on top of these print-related
security challenges, is Milton Keynes
University Hospital. Employing
approximately 3,500 staff and with
beds for 400 patients, Milton Keynes
University Hospital's Accident &

Emergency department treats 70,000
patients each year. Helping to keep
the hospital's print secure is SafeCom,
developed and published by Nuance
Communications. 

SafeCom has been designed to help
private and public sector organisations
to solve the document handling
challenges public and private sector
companies face every day. With
SafeCom Smart Printing, users can
achieve 40% savings on their print
budget by taking better control of
print operations and reducing waste. 

Where relevant, it helps consolidate
infrastructure, eliminating the need
for personal printers, reducing the
number of print servers while
removing print data from a network.
SafeCom can also help allocate and
recover print costs, while making it
easy to account for and manage
printing costs by user, department or
client for precise budgeting and
chargeback.

For many users though, SafeCom is
deployed for security purposes. The

secure print solution offers user
authentication at every device, so
documents only fall into the right
hands, released from a device via
either a PIN or swipe card.

NUANCE:  A  DYNAMIC  PARTNER  
Ahead of its deployment of SafeCom -
and indicative of the Hospital's early
adoption of solutions to optimise
security - it had a secure release
solution in place. However, it was
problematic, as Oliver Chandler, IT
Manager, Milton Keynes University
Hospital, explains: "Security is a prime
concern for us. From a print
perspective, our previous secure print
solution covered the bases, but it was
quite expensive. Furthermore, it used
an active directory for entering user
details. That, combined with the cost,
made deploying it on additional
devices a costly and time consuming
option. We needed secure print, but
we had to find a better, more cost-
effective solution."

Having had previous experience with

Print management hits the mark
Staff at Milton Keynes University Hospital have the ability to access more devices
than ever before thanks to a highly secure integrated print management solution

November/December 2017 www.document-mmanager.com@DMMagAndAwards

Nuance Case Study.qxd  04-Dec-17  11:55 AM  Page 1



CASE STUDY:  MILTON KEYNES UNIVERSITY HOSPITAL Dm

SafeCom Oliver wasn't surprised to see
it included in a print proposal put to it
by a Nuance partner when the Hospital
was looking to review its former print
fleet. Oliver added: "I was already
familiar with SafeCom and I was
interested to see how it would be
integrated with the new print devices.
The partner's proposal was well thought
out, addressing many of our print
requirements, while rationalising our
print fleet from 500 to 200 devices."

With its experience in print - and in
healthcare environments - the partner
was ideally placed to listen to and
guide Milton Keynes University
Hospital through the entire print
review assessment, before finally
recommending how its print model
should change in order to
accommodate the need for better
print devices, a rationalised fleet and
a secure print release option.   

SCALABLE  SECURITY  
MEETS  VALUE  
One benefit of SafeCom's cost

effectiveness and ease with which it
can scale, is that it bought secure
print to the Hospital's desktop
mounted print devices, as well as its
MFPs, some of which are located in
areas accessible to the public. To that
end, SafeCom is used by everyone at
the Hospital, from human resources
to medical staff. 

"SafeCom gives us so much more
convenience as well as secure print.
Staff can be located anywhere and
just walk to the nearest device which
is ideal for roaming staff," stated
Oliver. While the time savings this
convenience brings hasn't been
measured, Oliver believes there is
anecdotal evidence that suggests that
the flexibility provided by SafeCom
has improved efficiency, and saved
time that can be better spent on
patient care, rather than on admin.
Oliver added that SafeCom "Also
provides us with added resilience. If a
print device fails, then you can simply
go and use another one, which aids
productivity."

A  NATIONWIDE  CHALLENGE
ADDRESSED
A further advantage delivered by
SafeCom is its Scan to Email
functionality, which has been very
warmly received by staff at the
hospital, because it has reduced the
dependency on fax machines while
providing the reassurance that
scanned documents have arrived
securely at their intended destinations. 

Asked whether he would
recommend SafeCom, Oliver replied
with a decisive 'yes', given the peace
of mind it has brought the Hospital,
proving it is a solution that can be
easily and cost effectively deployed by
many other NHS trusts and
departments across the country.
"Improving security, reducing print
costs, and increasing overall
efficiency were three things we
looked at when evaluating a print
management solution," concluded
Oliver, "And SafeCom hit the mark on
all those things."
More  info:  www.nuance.co.uk
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"SECURITY IS A PRIME CONCERN FOR US. FROM A PRINT PERSPECTIVE,

OUR PREVIOUS SECURE PRINT SOLUTION COVERED THE BASES, BUT IT

WAS QUITE EXPENSIVE. FURTHERMORE, IT USED AN ACTIVE

DIRECTORY FOR ENTERING USER DETAILS. THAT, COMBINED WITH THE

COST, MADE DEPLOYING IT ON ADDITIONAL DEVICES A COSTLY AND

TIME CONSUMING OPTION. WE NEEDED SECURE PRINT, BUT WE HAD

TO FIND A BETTER, MORE COST-EFFECTIVE SOLUTION."
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The S2080w is a hugely functional and efficient network scanner; what really makes it stand out is the
straightforward mobile/wireless interface and supporting software that make it a device suitable for any and all
users, no matter their connectivity requirements. 

Interestingly, the new
S2000 series scanners
from Kodak Alaris are

no longer branded with
the Kodak name: the
device we tested is
badged simply as 'Alaris
S2080w', and the same
simpler naming
convention applies on
the control panel
screens, packaging,
documentation and
even the mobile app
that can be used to
wirelessly drive the scanner from a
smartphone.  

The S2000 family comprises duplex
USB-connected (S2050 and S2070) and
network/wireless (S2060w, S2080w)
devices that all boast embedded image
processing (reducing the requirement
for more powerful - and thus more
expensive - PCs in a scanning
environment). The S2080w that we
looked at allows Ethernet and WiFi
connectivity as well as 'superfast' USB
3.1. Info Input Express LE is available
for free download to use with all of the
S2000 devices so that PC users can
scan straight out of the box to a range
of destinations in a wide range of
image quality/formats, at up to 80
pages per minute.

Businesses may well wish to take
advantage of the Kodak Alaris EasySetup
offering: a system administrator can set

scan parameters centrally, then send a
sheet to all users that they can print and
scan before first use that sets up each
scanner to follow the organisation's
standard. As users connect to a
networked scanner their ID will be added
to the user list displayed on the device's
control panel, and once they begin a
scan job (via PC or mobile) the device
display will show that the scanner is in
use and cannot be used by anyone else
till that task is complete. User access can
be controlled by a PIN where required.

Most of our readers will already be well
aware of the robust features and
intuitive interface of the scanners
coming out of Kodak Alaris for a
number of years - for this reason we
took this opportunity to focus for the
purposes of this review on the
WiFi/mobile experience.

Setup of wireless networking is very

straightforward and fast
- in fact we had the
S2080w connected and
working via the mobile
app while the PC had
barely started installing
Info Input Express LE.
Keying in a WiFi
password via the
touchscreen keyboard
on the 3.5" colour
control panel is not a job
for large fingers,
however!
The ScanMate+ app is

available from Android and iOS stores,
and once installed is simplicity itself to
use. The Settings menu allows a user to
select resolution (200/300dpi),
colour/greyscale/black and white, blank
page removal, and whether or not to
scan both sides. When the app is ready
to scan it will generate a message on
the scanner display to say 'Scanner in
use by (your device)': insert the
documents to be scanned, and press the
Play button on the scanner. 

Scanned documents are displayed on
the mobile device instantaneously, and
can then be rotated if required before
being sent to your desired destination.
Images can then be saved to cloud
services such as Google Drive or
Dropbox, or sent to email, Bluetooth or
any other connected systems. 
More  info:
www.kodakalaris.com/go/IMnews

Dm PRODUCT FOCUS
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Organisations are finding that in
order to become more efficient
and productive, they need to

embrace the digital revolution and
merge their paper-based records with
their digitally born files. Being digital
allows for greater collaboration not
just between staff members who may
be in the office, in the field or home
based but also for clients who may be
demanding faster decision making and
access to their files, reports or records.
Scanned documents can be instantly
shared across the cloud or a network
and viewed across a variety of
platforms such as tablets, phones and
notebooks.

Companies are moving away from
occasional ad-hoc scanning to the
realisation that they need to archive
and process all paperwork within the
building; that can only be handled
and processed efficiently by a
dedicated scanner.

Speed  and  paper  handling: The need
for higher volumes of single and
double sided scans is driving the need
for speed. The Fujitsu scanner range,
for example, can capture double sided
documents easily and simply at high
speed. They can even cope with mixed
batches without the need for pre-
sorting or adjusting settings, avoiding
the need for the user to stand over the
device and check each sheet.

They also come with built-in
hardware functions to reduce the risk
of double feeds or intentional double
feeds such as attached post-it notes.
Additionally the scanners will
automatically crop to the correct size

scanned, remove any scan skew, auto
rotate and remove blank pages. This
avoids wasting precious employee time
as well as delivering the required scans
accurately and quickly.

Location  and  efficiency: There have
been numerous studies about the
wasted time in a typical week that can
be spent walking to and from a multi-
function device such as a photocopier
and then the scanning function itself,
transmission back to a host PC and
post-scan processing. An MFP is also a
shared device so extra time may be
incurred if it is already being used.
Fujitsu's ScanSnap range starts at £150
RRP with a small footprint so can easily
become a mainstay on numerous desks
within an organisation. 

The concept of ScanSnap is very
much an out-of-the, USB plug and play
solution, with no training required.
Scanning at a desk and the automated
functionality of Fujitsu scanners means
the user can scan, print and fax
without needing to move from their
work station, avoiding delays caused

by other users, all adding to employee
efficiency.

Image  quality  and  processing: A
dedicated scanner can capture the
content of a document and not just
the image. Rather than creating a JPG
a scanner can create a PDF which can
be searchable, thereby making
information instantly retrievable at a
later date. Bundled OCR software with
the ScanSnap range means documents
can be scanned and instantly
converted to editable Word, Excel or
PowerPoint files. 

Additionally, receipts and business
cards can be scanned and information
exported to a database or expense
monitor system. Features such as
automatic colour detection can help
ensure that file size is kept to a
minimum. Bundled PaperStream
Capture software with Fujitsu's fi series
scanners literally cleans up the image,
and assisted scan can help with
choosing the best scan for your
workflow.
More  info:  www.northamber.com

Dedicated scanner vs. MFP
Multifunction printers can be great for scanning but there are many situations
where a dedicated scanner makes more sense, explains Martin Pain, Imaging
Product Specialist at Northamber
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Data archives have a vital role to play
in today's information-driven world.
They provide a digital repository of

corporate data which, used effectively, can
boost productivity and efficiency by
enabling employees to access email
whenever and wherever they are.  In
addition they help to ensure legal,
regulatory and compliance obligations can
be met quickly and easily.
But traditional on-premise archiving is

flawed: 88% of organisations say they have
experienced problems with their existing
archiving solution. Nearly 60% cite
administrative complexity as a top
challenge, while 40% experience a lack of
scalability. Another 56% are plagued by
slow search performance. If this sounds
familiar, the most likely reason is that you're
making at least one of these costly,
complicated and avoidable mistakes:

1.  Settling  for  "good  enough"  search
Time-short users expect fast results in one
go when performing a search of their
archive. Unfortunately, the average number
of searches a user has to run to find what
they are looking for is five. Half of
organisations say search queries take
longer than five minutes each, with 20%
reporting search completion times of up to
ten minutes.
Inefficient search can impact an

organisation's ability to quickly respond to
legal inquiries. It can also prevent businesses
from meeting regulatory compliance
obligations and external requests, like
Subject Access Requests and Right To Be
Forgotten requests under the GDPR.

2.  Not  planning  for  downtime
Uninterrupted access to email and archives
during server downtime is a win-win for
everyone: lines of communication stay
open, productivity remains high, and

disruption after a cyber-attack remains low.
However in the event of a system failure,
one third of businesses say uninterrupted
access to email isn't currently possible.

3.  Storing  data  in  one  place
Incidents like technical failure, human error
and cyber-attacks happen - and without
sufficient backup and recovery in place,
they can destroy data. It only takes one
corrupt email, one mistaken "delete" or one
phishing attack to totally wipe corporate
memory. Only 50% of organisations can
recover their data after such an incident. A
further 47% say they can recover only
some of their data. These data destruction
incidents are usually very specific in nature
and usually occur a long time before being
discovered, so finding data in a backup
can be an expensive task, if the data is
even available.

OLD-SSCHOOL  ARCHIVING  
CAN'T  KEEP  UP
The reality is that traditional archiving can't
hold up to the turbulence and fast pace of
modern business. Archives need to index
and store data immediately. They need to
be tamper-proof and perpetual. Users need
the ability to sync files, folders, data,
contacts and calendars - and to recover
them if an attack occurs. It's essential that
businesses can continue working as
normal; end-users find what they need
when they need it; have fast search and e-
discovery capabilities - no matter what.
The only way to guarantee all of this is

to create a central repository of
corporate data that is stored in a fully-
encrypted, immutable and redundant
system in the cloud.

THE  "PERFECT-WWORLD"  ARCHIVE
Over 205 billion email messages are sent
every day and in a world dominated by

email, only cloud archives (such as
Mimecast Cloud Archive) offer the scale,
performance and advanced features
needed to operate a business effectively.  
Cloud archiving not only enables businesses
to reduce risk and cost, it can increase
employee productivity, and decrease
complexity for administrators. It can go
beyond traditional boundaries of archiving
by creating a central repository of data that
is 100% available and fully secure. 
By aggregating semi-structured email

data from across multiple platforms,
organisations gain long-term business
insights and create a digital corporate
memory. This dramatically decreases the
risk of data loss or corruption from cyber-
attack, human error, sabotage or technical
failure. Advanced e-discovery capabilities
also streamline governance and
compliance and enable users to restore
mailbox data - on demand. Modern
archives can also maintain email continuity
in the event of server downtime or loss of
connectivity.

Your business shouldn't have to hang on
to an old-school solution that can't
perform to today's standards. A cloud
archiving solution can give the flexibility
and agility needed to run more efficiently
and boost productivity. It's now the era of
the "perfect-world" archive. 
More  info:  www.mimecast.co.uk
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Time to break up with your old-school archive
Almost 90% of organisations have encountered problems with their email archiving
solution - but they needn't, argues Glenn Brown, cloud archiving expert at
Mimecast
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For any agile enterprise, a push
towards digital transformation has
been an imperative to remain

competitive in our world of constant
technological evolution. Pressures to take
the plunge are coming from all angles,
whether it's customer expectation,
employee demand, security must-haves
or any other of a myriad of sources.
Despite this, it can be unclear exactly
what digital transformation should mean
to each business. 
Is this just another way of describing a

move to the cloud? Does every scrap of
paper need to be digitised? The short
answer is no, as digital transformation will
take a different form for each company,
and there will be varying degrees of
digitisation depending on a company's
respective industry, goals and budget. 
The cloud is undoubtedly playing a key

role as more businesses develop and
modernise their workloads, offering a
platform for technical experimentation,
rapid development, deployment, and
distribution. Gartner this year shared its
forecast for the worldwide public cloud
services market, which is projected to grow
18% in 2017 to a total of US$246.8
billion, up from US$209.2 billion in 2016.
The highest growth is anticipated to come

from cloud system infrastructure services
and cloud application services.
However, despite the pivotal role of the

cloud, there are many more industries than
those involved in cloud hosting and
solutions that are contributing to
customers' digital transformation initiatives,
not least of all the print and document
solutions industries. 
A number of factors would seemingly

point towards severe disruption in the print
industry, if you take it to solely mean the
traditional paper-and-pulp driven business
model. While at a basic level, physical
paper documentation is still an important
requirement of most, if not all, workplaces,
the move from paper to digital files is of
course an inherent part of digital
transformation. The emergence of a wholly
'paperless office' is unlikely to materialise,
but we can certainly expect the 'less paper'
office to come to the forefront. 
With information increasingly digested

online and over mobile devices, not to
mention the rise of social media as a news
source, screens are reaching into every area
of paper dominance. So what is the place
for print in the digital age?
The answer is not a wholesale reinvention

for the print industry. It's an evolution, to
provide services that leverage a hardware

heritage while shifting towards a more
software-driven business model. 
Innovations that enable traditional paper-

based processes and state of the art digital
techniques to work well together are
already having a transformative effect on
business productivity. Enterprise content
management (ECM) and document
management systems (DMS) have quickly
evolved from electronic filing cabinets to
comprehensive platforms that connect
applications, minimise IT sprawl and
enable businesses to mix and match
applications to service their specific
business needs. As advocated by Gartner,
these are now more widely referred to as
content services platforms (CSP) - "the next
stage of enterprise content management,
representing a shift from self-contained
systems and repositories to open services."
Importantly, these solutions can often

work in harmony with hardware to
maximise the capabilities of smart multi-
function print devices. Providing effective
CSP will become a key point of
competition for vendors in the industry
and new approaches to optimising
business processes, which require a
balanced hardware, software and service
portfolio will be required.
Take, for example, invoicing, a time-

Print to flourish in the digital age
Digital transformation doesn't mean the end of print,
explains Oscar Sanchez, Executive Vice President,
KYOCERA Document Solutions Europe
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consuming business process that has
traditionally been paper-based. With the
help of software, a printed document can
now be scanned, digitised and then
processed while intelligently identifying
meta-tags such as the date of receipt,
invoice ID, and other related identifiers.
This is transformational both from a
workflow point of view and for security.
Businesses looking to the EU's upcoming
new security regulation - the GDPR -
should take note.
Increasingly, document solutions

companies are offering software suites
that combine several interlinked modules
to create a common information platform,
allowing for efficient document and
business process management. 
Human Resources is a key business area

that is reaping the benefits of CSP.
Structured document and information
processing HR modules enable
centralised bundling of all necessary
personnel documents, management of
information in accordance with audit
requirements and workflows as ready-to-
use processes. The systematic and clear
structures that these solutions provide
not only make effective personnel
management possible, but also reduce
administrative effort and expense. 
These solutions are also opening new

avenues and possibilities for businesses as
the workplace becomes more flexible in
nature. Mobile printing is a key example of
this, with the use of mobile phone
applications that can connect wirelessly to
a compatible printer device. Similarly,
integration with cloud-enabling software
is allowing users to print from their smart
phone, tablet, personal computers or any
other web-connected device, to any cloud-
connected printer without installing
specific printer drivers on their devices.
From a hardware perspective, while

stalling printers may have in the past
provoked the ire of many an office worker,

today's printers and
MFPs are reliable
and deliver
reduced total
cost of
ownership and
less routine user
involvement.
Document
management
solutions are also
enabling office
workers to send print
requests to a central
application that can assess
which devices are free and help
reduce printing queues.
Fundamental to any digital

transformation initiatives and technology
investments that are planned for the
coming year will be how they are
supporting an overall GDPR strategy.
Ensuring the secure storage of personal
data should be a number one priority for
businesses and one of the first steps in the
road to compliance will be a full audit of
existing personal data and where this is
stored. With paper documents, this can be
hard to check, but with an effective CSP
and sensible document management
processes to support this, the task
becomes much easier. Again, printer and
document solutions companies can play
an integral role here.
While identifying and consolidating

personal data is the first step, proper
labelling of digital documents to ensure
that they are easily tracked, traced and
erased is also important. Some platforms
can automatically detect and store
relevant data, meaning that stress on
employees, and by extension customers, is
reduced when a 'right to be forgotten'
request is put into action (a requirement
under the GDPR to release or erase all data
stored on a person if they request it).
Indexing - where documents are stored

and
ordered by

certain data
types - not only

helps to improve ease of
finding documents, it also

minimises the amount of excess
information stored at one time, which
reduces the stress on storage capacity, too.
Ultimately, the industry's success in the

future lies not just in the development of
new software, but in understanding how
customers will use documents, physical or
digital, and what pressures businesses face
both now and in the long term. As
highlighted by Quocirca's recent Managed
Print Services (MPS) Landscape 2017
report, as a service model the printer
industry will flourish in the digital age.
According to the report, almost three
quarters (72%) of organisations view MPS
as an important driver for digital
transformation, with 89% expecting it to
be an important element within business
in the upcoming two years.
As the market matures, the opportunity

to therefore drive greater business value
through MPS, particularly in the context of
digital transformation is increasing. And,
with the May 25 2018 deadline for GDPR
compliance fast approaching, there is a
greater need than ever before for trusted
suppliers that can offer sound advice, for
the successful implementation of GDPR
and digital transformation initiatives. 
More  info:
www.kyoceradocumentsolutions.eu
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Taunton Deane Borough Council
provides a range of public services
to approximately 110,000 people,

serving some 50,000 households and
3,800 businesses located in the towns
of Taunton and Wellington, as well as in
surrounding villages. 

Like many other English councils,
Taunton Deane Borough Council and its
neighbouring West Somerset Council
have both embarked on transformation
programmes that include bold
ambitions to boost access to public
services while at the same time offer the
best possible value for money for local
council tax payers. As part of its
programme, Taunton Deane Borough
Council is refurbishing its Taunton
headquarters, The Deane House, in
order to optimise the use of the space.

Stored within The Deane House were
approximately 900 paper-based
'Commercial Fund Stock' files,
containing information and
correspondence relating to all of the
commercial buildings under the
council's jurisdiction. With details of
business rates, leases, licenses and
ownership, each of these files typically
contained more than 40 separate
documents. The council required nine
floor-to-ceiling filing cabinets to store
all these various files, with the amount
of paper growing on a daily basis.

The council realised this storage
system was unsustainable and that, by
going digital, it could not only negate
the need for these filing cabinets but
also make it easier for employees to
retrieve important information. It also
wanted to ensure that all authorised
staff, regardless of their location, could
access the files.

"The refurbishment project of The
Deane House will mean that we will
have to completely rethink our use of
space; there simply wasn't going to be
enough room to store all these physical
files," said Mark Hill, Asset Data

Wise council
A new digital archive has provided the foundation for
the Assets team at Taunton Deane Borough Council to
go entirely paperless, free up office space and boost
operational efficiency
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Manager, for Taunton Deane Borough
Council & West Somerset Council. "We
also recognised that our reliance on
physical files made it hard for our staff
to work remotely or in parallel with
other team members. If one member
of staff had already retrieved a file,
then it couldn't be accessed by anyone
else. This was frustrating for
employees, and impacting our ability
to deliver services as quickly and
efficiently as possible."

To solve these challenges, Taunton
Deane Borough Council wanted to
digitise its archive of commercial fund
stock files. Not only would this release
space at The Deane House, it would
put vital information at the fingertips
of all relevant staff, wherever they
were based. Other departments at the
Council had already undertaken
programmes to convert physical files to
digital, and recommended Data
Capture Solutions (DCS), a company
wholly owned by Neopost. Following a
demonstration on actual Council
documents, DCS was appointed to
oversee this latest project.

A  PAPER-FFREE  FOUNDATION
This entire digitisation project was
completed on budget and on time,
and has provided the foundation for
the Council's commercial fund stock
team - which comprises of estates
officers, surveyors and valuation
officers - to become paper-free,
contributing to easier mobile working. 

The space that was previously used to
store physical files will be completely
reconfigured as part of the
refurbishment project of The Deane
House; with more areas being
dedicated to delivering customer-facing
services. Files are also much easier to
retrieve. Documents can be securely
accessed from any of the Council's
premises, as well as from home or
during site visits. In the near future, the
Council plans to make these digital files
available on SharePoint, extending
access to its legal and finance services.
This enhanced collaboration will
provide a better, more efficient service
to businesses operating in the area.

"Neopost came highly recommended
by colleagues in other departments,
and it certainly lived up to its
reputation," said Mark Hill. "We were
impressed with how quickly and
efficiently it got the job done, and how
flexible and attentive it was to all our
needs. Being paperless will deliver a
number of advantages. Firstly, our
offices will look smarter and more
space can be dedicated to delivering
important services, not just storing
historical files. Secondly, it's helping the
entire team work more efficiently and
collaboratively."

A  SLICK  SOLUTION
Taunton Deane Borough Council took
advantage of DCS's scanning service to
digitise the entire back catalogue of
commercial building files. Files were

sorted into batches before being
dispatched to DCS's specialist scanning
bureau. Once there, each individual
document was scanned, tagged for
keywords and indexed. This process
ensured that the digital files would be
fully searchable and easy to retrieve. 

To ensure compliance with the rules
governing the storage of these sensitive
files, the digital documents were
transferred back to the Council via a
password-protected, fully secure FTP
(file transfer protocol) site. Authorised
staff could then download documents
onto the Council's own server. All
physical files were destroyed by DCS,
with a certificate provided in
accordance with compliance
regulations. 

Documents were scanned and
transferred in small batches to make it
easier for the Council's team to check
that every document was accounted
for, correctly tagged and of high
enough quality. Files that the Council
needed to work on urgently were fast-
tracked through the process. 

"The whole scanning project was very
slick and didn't detract from our day
jobs at all," added Hill. "On the rare
occasion that we had a query about
the status or quality of a document,
the Neopost-DCS team got back to us
immediately. The customer service was
simply brilliant; if we ever needed a
document urgently, DCS was on hand
to scan it straightaway."
More  info:  www.neopost.co.uk
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"NEOPOST CAME HIGHLY RECOMMENDED BY COLLEAGUES IN OTHER DEPARTMENTS, AND IT CERTAINLY LIVED

UP TO ITS REPUTATION. WE WERE IMPRESSED WITH HOW QUICKLY AND EFFICIENTLY IT GOT THE JOB DONE,

AND HOW FLEXIBLE AND ATTENTIVE IT WAS TO ALL OUR NEEDS. BEING PAPERLESS WILL DELIVER A NUMBER OF

ADVANTAGES. FIRSTLY, OUR OFFICES WILL LOOK SMARTER AND MORE SPACE CAN BE DEDICATED TO DELIVERING

IMPORTANT SERVICES, NOT JUST STORING HISTORICAL FILES. SECONDLY, IT'S HELPING THE ENTIRE TEAM WORK

MORE EFFICIENTLY AND COLLABORATIVELY."
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Legal teams are stretched enough
without having to transition over
to special document management

systems to organise and manage their
caseloads - especially when everything
they need is already at their fingertips. 

There is a case to be made for Office
365 as the basis for better matter
management: it's a move that large
international practices like Eversheds
Sutherland and smaller challenger
firms like gunnercooke have already
made, and the approach is catching
on. Here are seven points of
supporting evidence:

1.The  phenomenal  momentum  around
Office  365
According to the latest figures, one in
five corporate employees now has
Office 365, making it the most widely
used enterprise cloud service. What's
more, more than half of all sensitive
data entrusted to the cloud is stored in
it - from Excel and Word documents, to
Outlook email content. 

The cloud is central to Microsoft's
software strategy now, which means
this is where its investment and security

efforts are concentrated. In 2016,
Microsoft more than doubled its cloud
capacity in Europe, where it has now
invested over £2.3 billion in cloud
facilities. As a result more sensitive
data can be stored within regional
boundaries, supporting regulatory
compliance. Microsoft now has UK
data centres in London, Durham and
Cardiff. 

With Office 365 user numbers
expected to exceed 100 million by the
end of 2017, uptake of the platform
continues to accelerate. Microsoft's
cloud partner ecosystem is 10 times
larger than Google's; comprising
42,000 companies delivering training,
consulting, support and applications to
help organisations get the most from
Office 365. These partners include
specialist legal solution providers.

Basing legal processes and content
management around a robust,
mainstream platform will also set firms
in good stead for the future - as
automated personal assistants (AI and
machine learning solutions) and
alternative user interfaces (such as
voice) rise in prominence as a means of

searching and interacting with content,
and of completing routine processes.

2.Office  365's  broad  (and  growing)
functionality
Already a richly-featured productivity
and content management platform,
Office 365 is being added to all the
time. And because it is cloud-based,
users can benefit readily from the new
functionality. 

Standard capabilities today include
secure, shareable content storage; a
range of powerful collaboration
options; workflow; and productivity
measurement (PowerBI enables
sophisticated analytics and insight
which can help to improve task
allocation). Meanwhile PowerApps
provides simple business application
development capabilities.

3.SharePoint:  a  matter  management
powerhouse
Legal teams are coming to realise that
SharePoint's potential spans much more
than portal and search-related
applications. The platform comes with
intelligent workflow, analytics,

Supporting evidence
Fergus Wilson, CTO at Repstor, considers the
case for using existing Microsoft office and
email systems - particularly cloud-based Office
365 - as the basis for complete matter lifecycle
management
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reporting and secure external content
sharing - capabilities that have to be
bought separately for many specialist
document management systems. So it
makes no sense to buy new systems if
organisations have already invested in
SharePoint.

Office 365 and SharePoint also
benefit from a rich metadata model,
which is key to fast and efficient
enterprise search. Metadata is also
critical in enabling the range and
depth of legal analytics now
demanded.

4.External  sharing  via  secure  client
extranets
Legal teams increasingly need to be
able to collaborate and share content
with external contributors. These could
be clients, or specialist experts brought
in for a particular case. As a
mainstream software platform used
widely across numerous industries and
business functions, Office 365 makes it
easy to extend collaboration securely
across company boundaries.

Via SharePoint Online, Office 365
offers the facility to set up virtual data

rooms or client-specific extranets as
an external sharing option, allowing
information suitable for external
sharing to be separated and opened
up to additional parties in a
controlled manner. 

5. Integration  &  end-tto-eend  visibility
Because of the rich analytics and
reporting capabilities provided with
Office 365, it is easy for legal teams to
monitor, search and report on the
status of projects, content and
communications. PowerBI, part of
Office 365, provides advanced
analytics around all types of content
and information.

Office 365 offers substantial
integration options too, so that
matters, activities and workflow can be
tracked and analysed right across all of
the firm's information, wherever this
exists. And of course Office 365 also
offers the best integration with Office
desktop applications, enabling multiple
people to collaborate on the same
document at the same time, even if
they don't use the cloud version of
Office. Ironically, specialist matter

management platforms typically rely
on Office 365 to provide these
capabilities - just another reason to
question the sense of investing in
separate legal document systems.

6.Security  &  GDPR  compliance
The security implications of managing
data are a serious concern for legal
teams. With regulatory requirements
increasing all the time, they need to be
able to count on their matter
management platform to provide full
and demonstrable compliance. 

In the run-up to the EU General Data
Protection Regulation (GDPR) being
introduced across Europe, firms will
need additional assurance that their IT
systems and cloud services do not
leave them open to risk of breaches to
personal data.

Records management and
compliance capabilities, which are
typically sold at a premium with other
matter management systems, come as
standard with Office 365 and
SharePoint. And in June 2017,
Microsoft introduced a number of
important Office 365 updates to
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"IT'S A SOBERING THOUGHT THAT MANY ORGANISATIONS COULD HOLD DATA IN DIRECT CONTRAVENTION OF

GDPR REGULATIONS, SO IT IS IMPORTANT THAT THEY TAKE STEPS TO REMOVE ANY DATA SETS THAT DON'T

MEET THE REQUIREMENTS. THE CHALLENGE FOR ORGANISATIONS IS IN INTERPRETING WHAT THE NEW

REGULATIONS MEAN TO THEM AND UNDERSTANDING WHAT THEY NEED TO DO TO ENSURE COMPLIANCE. TO

ACHIEVE THIS, THEY NEED TO BE AWARE OF THE DATA THEY ARE STORING AND ENSURE THEY HAVE A

LEGITIMATE REASON FOR HOLDING IT."
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improve threat protection, enable
better oversight of employee
communications and streamline the
compliance process.

Already deemed to have the most
secure cloud platform with the most
certifications, Microsoft includes
compliance auditing and tracking of
unusual activities (e.g. unusual login
patterns), and provides information
rights management, as part of its
cloud services. It has also pledged that
its cloud services - across Office 365
and beyond - will be fully compliant
with new GDPR requirements by their
introduction in May 2018, a
commitment it has backed up
contractually.

7.User  acceptance
In Office 365 and SharePoint,
Microsoft already provides for
comprehensive matter management in
an environment users already know
and like, which has been a huge part
of its appeal to legal firms such as
Eversheds Sutherland and
gunnercooke. 

As well as minimising the cost and

learning curve associated with
improved matter management,
defaulting to a software environment
people already use every day means
they are much more likely to use it
systematically. Especially when
functionality can be boosted by
complementary tools from Microsoft
partners - for instance, those that
enable intuitive, high-speed file, share
and search. 

The legal sector's need for reliable,
systematic content management is
considerable, yet until now the
industry has remained poorly served by
ECM vendors. The realisation that
substantial improvements to case
management are possible without the
need to devise expensive, long-winded
projects involving new specialist
software has come as a relief to those
that have discovered a more home-
grown route to matter management
involving software investments they
have already made. In 2018 we can
expect a surge of interest in the
Microsoft option as legal teams strive
to get their affairs in order.
More  info:  www.repstor.com

"THE SECURITY IMPLICATIONS OF MANAGING DATA ARE A SERIOUS CONCERN FOR LEGAL TEAMS. WITH

REGULATORY REQUIREMENTS INCREASING ALL THE TIME, THEY NEED TO BE ABLE TO COUNT ON THEIR MATTER

MANAGEMENT PLATFORM TO PROVIDE FULL AND DEMONSTRABLE COMPLIANCE… RECORDS MANAGEMENT

AND COMPLIANCE CAPABILITIES, WHICH ARE TYPICALLY SOLD AT A PREMIUM WITH OTHER MATTER

MANAGEMENT SYSTEMS, COME AS STANDARD WITH OFFICE 365 AND SHAREPOINT."
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According to its mission
statement, Plane Trees Group
Practice in Halifax 'aims to

provide excellent patient care in a
happy working environment which
values practice and personal
development, respects people and is
based on achievable and realistic
goals.' As such the practice has been a
Docman customer for over 3 years
and has recently made the transition
from Docman GP to Docman 10. The
organisation utilises both the clinical
and non-clinical functions of the
document workflow, including full use
of all back-office functions. 

Docman 10 is a cloud-based
software platform designed to meet
the challenges of a 21st Century
health economy. It is accessible from
anywhere, at any time and through
any device, supporting Federations,
new models of care and 7-day access.
Docman 10 has recently been granted
full rollout approval from NHS Digital. 

Tracy Dell, Practice Manager of Plane
Trees, summarised the main benefits

they've observed from the system as
being "Saving time and increasing
efficiency with delegation of clinical
admin work from GPs and nursing
team to clinical admin and to
reception staff. Clinical governance
systems have improved, summarising
and coding of medical records
turnaround has reduced from 6 weeks
to 1 week and our clinical
correspondence is now actioned twice
daily." This frees up GPs' and nurses'
time to focus on the patients rather
than the documents - and all the
while facilitating a higher level of
patient care.

The reasoning behind their move to
Docman 10 is explained by Tracy:
"How impressed we were with the
demonstration outlining all of
Docman 10's new functionalities,
especially the web-based option. This
was of great benefit to us as our GPs
and managers work remotely." The
convenience of single sign-on provides
all staff, including locums, with easy
accessibility to Docman 10, as it

automatically opens when logging on
to the EMIS clinical system. 

The Docman team was accessible
throughout to ensure a smooth
transition to Docman 10 - something
Tracy praised: "The planning,
preparation and support for the
upgrade have been made easier by the
Docman team being on hand before,
during and after the installation. The
knowledge and experience of the
trainers has been outstanding and we
have developed many more quick
steps and streamlined our working
practices. This has saved even more
precious clinical time in our practice." 

"We have also supported our local
practices who will be upgrading to
Docman 10 from Docman GP in the
near future to ensure we can share
ideas and good working practices,"
Tracy concluded. "Docman has not
only saved us time but has increased
our productivity which greatly benefits
the patients we serve."
More  info:
www.docman.com/docman10

Facilitating higher levels of patient care
Plane Trees Group Practice in Halifax is utilising Docman 10 to save time and
increase efficiency

"CLINICAL GOVERNANCE SYSTEMS

HAVE IMPROVED, SUMMARISING

AND CODING OF MEDICAL

RECORDS TURNAROUND HAS

REDUCED FROM 6 WEEKS TO 1

WEEK AND OUR CLINICAL

CORRESPONDENCE IS NOW

ACTIONED TWICE DAILY."
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Accounts Payable (AP) is a core
business function within
accounting departments but is

also key to running a successful
business. At its simplest AP processes
incoming invoices - but that is where
the simplicity stops. Matching invoices
to existing purchase orders, marrying
them to the correct suppliers and
ensuring that values are correct are all
parts of what can be a complex
process. And many organisations still
do this manually! 

THE  COST  OF  AP  PROCESSING
The Aberdeen Group performed some
valuable research highlighting typical
costs and benefits around AP. They
suggest that some companies are on
average taking up to 8 days to process
invoices. The best at processing
invoices are taking on average 4 hours
- significantly faster than the average.
So what makes some businesses better
at processing than others? 

There are a number of reasons.
Research from AIIM has highlighted
that 40% of organisations are seeing
more invoices arriving to them in
electronic format - but 35% or

organisations still print these out.
Bizarrely documents that get scanned
back in are often exactly the same as
those that were printed. 

This style of "broken process" tends to
be caused because the manual
handling of invoices is still in place -
essentially the rekeying of information
from invoices by humans. This is not
only time consuming and inefficient,
but can lead to a higher likelihood of
errors being introduced into the
procesans quite simply because
humans are not perfect. So how can
we improve the situation? One word -
automation. 

AUTOMATING  INVOICE
PROCESSING
According to AIIM President John
Mancini, business 'at the speed of
paper' is no longer acceptable - and AP
is a classic example of this. Those
organisations that use technology to
process their invoices are able to get
significant advantage over those that
don't - and not just from the
perspective of the time it takes to
process the paperwork. As discussed
earlier, automated AP processing can

reduce the number of errors made
during the process but can also allow
multiple staff to work on the same
invoice queue, provide the ability to
route complex or problem items
directly to experts as opposed to
holding up the rest of the processing
batch, and record a full audit trail of
processing for compliance purposes.

TAKE  THE  LITMUS  TEST
So where is your organisation on the
scale of best to worst when it comes to
invoice processors? How long does it
take your business to process this vital
information and financial operation?
And more importantly how much is
that costing your business? But don't
stop there. Once you've seen how
much of an impact an AP solution
could have in your business, do
something about it! In the words of
the Aberdeen Group: "Why would a
company elect not to enjoy the benefits
of AP automation?"
More  info:
www.konicaminolta.co.uk/business-
solutions/business-sservices/managed-
content-sservices/departmental-
solutions/accounts-ppayable.html
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APPL ICATION FOCUS:  ACCOUNTS PAYABLEDm

Is your Accounts Payable 
processing losing you money?
Manual processing of invoices is costing businesses money and time - but
automating the process can deliver significant benefits, argues Antony Biondi, Head
of SME sales, ECM Solutions at ProcessFlows | Konica Minolta
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CASE STUDY:  HEALTH PARTNERS EUROPE Dm

Health Partners Europe Limited, a
medical claims and specialist
healthcare trust administrator,

has selected electronic document
management software (EDMS) from
Filestream to manage all the paperwork
and invoices associated with medical
treatment of thousands of elite and
professional sports people in football,
cricket, rugby and athletics.  Last year,
this totalled payments worth £15
million.  

For the past two decades, normal
private medical insurance has been
unavailable to most professional
sportsmen and women given the
complexity, frequency and cost of
treatment. To address this, Health
Partners designs, creates and manages
medical trusts which then pay out
when athletes are injured.  

Such medical trusts are not unique or
restricted to sports. They are common
in any line of work where the risk of
injury is high and therefore the normal
route to accessing private medical
insurance is closed. Founded in 1995,
the company is unique in the market
given it works with 96% of football
teams in the UK and all county cricket
clubs.  

Richard Bown, Health Partners'
operations director, explains: "If you

Back of the net
Specialist healthcare trust administrator Health
Partners Europe is deploying Filestream's EDMS to
manage the medical claims paperwork of professional
sports players from across the UK
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take football as an example, individual
clubs pay into a trust fund, which then
pays out when medical treatments are
required. Costs can be astronomical.
We oversee the whole process from
the trust's inception, determining how
much each club pays in and then
managing the flow of money out for
care."

SINKING  IN  PAPER
This clearly generates a vast amount of
sensitive paper work which must be
indexed carefully and stored securely
for up to ten years. Richard Bown says,
"We take in a frankly huge amount of
documentation and, despite moving
into bigger offices we thought
adequate for at least a decade, we
were sinking in paper and running out
of space within months."

This has been driven by two key
reasons. First, Health Partners' business
has expanded steadily over the past 15
years with growth rates of 5% year on
year as more and more clients join its
trusts. Secondly, the amount and
complexity of injuries have increased
which fuels the amount of paperwork
created. Today, it helps around 7,000
sportspeople annually.

Health Partners selected Filestream to
provide a secure archival solution for
the business which runs on all PCs in
its Surrey-based headquarters and is
tightly integrated with its bespoke
claims management system. Fifteen
administrators use it on a day to day
basis. 

First developed in 2003, Filestream's
EDMS is written in-house by
developers using current Microsoft
technology including MS SQL and .NET
framework. It integrates with and has
the same look and feel as Office 2010.
The software is suitable for use in any
industry by any size of company up to
1,000 staff or as a departmental
solution in larger organisations.  

All paperwork arriving at Health
Partners is scanned on arrival using a
Kodak i2400 desktop scanner which
can process 30 pages per minute and
has a rated daily capacity of 4,000
pages. Images are then indexed along
with information arriving via email.
Work is then distributed to each
administrator to deal with. 

The claims management system
stores player and club contact details,
the history of an individual's injuries
and previous claims, the healthcare
provider involved, treatment given as
well as managing payments whether
by BACS or cheque.  

WINNING  WITH  A  QUICK  ROI  
The benefits of using Filestream
software have been immediate.
Removing paper from Health Partner's
business and using an EDMS has
delivered the following:

  Provided instant access to claims
paperwork;

  Enhanced how staff managed their
workloads thereby improving staff
efficiency and productivity; 

  Allowed staff to work remotely
from home and connect into the
Filestream EDMS and the claims
system via a secure VPN, thereby
increasing flexibility;

  Removed the overhead of
expensive offsite storage for paper
files;

  Boosted security as all data is
backed up and encrypted for
resilience 

  Avoided the necessity to hire four
or five extra full time staff to
manage to the ever-increasing
volume of paperwork associated
with the business.  

Richard Bown says, "I would certainly
recommend Filestream. We're not
particularly technically minded people
and the software is easy to use.
Ultimately it comes down to good old
fashioned customer service. Support has
been first class. Filestream went above
and beyond to help us and worked hard
to integrate their software with our
claims system."

Charles Hooker, Filestream's managing
director, concluded, "Health Partners'
business is built on trust and it works in
a sensitive area - namely the
administration of healthcare provision to
both up and coming and famous
sportspeople. The efficient management
of its operation is therefore crucial to
provide a responsive and effective service
so having a secure and intuitive EDMS to
archive paperwork is a massive help."
More  info:  www.filestreamsystems.co.uk

"HEALTH PARTNERS' BUSINESS IS BUILT ON TRUST AND IT WORKS IN A SENSITIVE AREA - NAMELY THE

ADMINISTRATION OF HEALTHCARE PROVISION TO BOTH UP AND COMING AND FAMOUS SPORTSPEOPLE.  THE

EFFICIENT MANAGEMENT OF ITS OPERATION IS THEREFORE CRUCIAL TO PROVIDE A RESPONSIVE AND EFFECTIVE

SERVICE SO HAVING A SECURE AND INTUITIVE EDMS TO ARCHIVE PAPERWORK IS A MASSIVE HELP."
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The software industry contributes
more than £826bn to the EU's GDP,
and this establishes software as an

important business contributor. However,
a lack of knowledge about software
licensing means that more companies are
suffering heavy fines. According to recent
figures, UK small businesses paid over
£900,000 in legalisation costs and
damages for software copyright
infringement in 2016. Understanding
licensing obligations and fulfilling them is
a business obligation.

HOUSEKEEPING
Effective software asset management
(SAM) is central to compliant licensing
and it relies on three key components.
The first is stringently collecting and
maintaining existing software license and
deployment data. You need to check
exactly what software is in use on behalf
of your business. 
Using this data, the second component

is to consider the software lifecycle, from
acquisition through to maintenance and
decommissioning. Following acquisition,
you should preserve the full document
trail for audit purposes. This should
include invoices, receipts and purchase

orders so that you are prepared if a
vendor or the BSA ask you to carry out a
self-check.
A registry of deployed IT assets and an

up-to-date software license inventory
make it easier to manage software
deployment because the organisation and
its requirements will change and evolve.
This registry will help you to avoid the
most common mistake of negligent
under-licensing. It doesn't matter whether
perpetual or cloud licensing is used,
having up-to-date information about the
licences deployed for use is essential. 
During the normal use and maintenance

phase you must of course regularly
update and patch your software. As
software approaches the end of its useful
life, decommissioning should be planned,
including moving from one solution to
another or from one version to the next.
With all of this firmly in place, we turn

to optimisation. By using an accurate and
holistic view of your licensing, you may be
able to reduce costs and re-use licenses
that aren't currently in use, by redeploying
them within the terms of their license. By
working closely with your suppliers you
can make sure that you are as efficient
and compliant as possible.

FIRST  LINE  OF  DEFENCE  
The financial ramifications of unlicensed
software are not the only risk - unlicensed
software is also vulnerable to cyber-attacks.
Fully licensed, up-to-date software provides
the first line of defence, as it complements
firewalls and anti-virus measures. Research
by BSA has found a clear correlation
between unlicensed software and malware
exposing an organisation to cybercrime.

Enforcing clear usage policies and
procedures will clarify the rights and
obligations of employees. Additionally,
employees should receive IT and security
inductions, supplemented with ongoing
training, so that they know exactly what
they can and can't do with their work
PC, and their role in keeping their
employer safe.
It is highly desirable for the IT team to

create a disc image for every new machine.
This way it's easy to effectively track
software and licenses used in the
organisation. Doing this alongside an
effective SAM program will provide you
with a resilient defence and a solid
operational base.

THE  PRICE  OF  UNLICENSED  SOFTWARE
There is a misconception that the
responsibility for software licensing rests
with the IT department. However, according
to the forthcoming updated ISO standard
on SAM, an organisation's senior
management "must demonstrate leadership
and commitment" to IT and SAM, and in
turn bear the responsibility for management
of the company's software assets.  
The task can of course be delegated to the

IT team, but they won't be the ones that
have to answer if they're caught out.
Ultimately, software licensing isn't
something that can be ignored and any
time spent ensuring that SAM policies and
processes are in good order will always be
time well spent. 
More  info: www.bsa.org

Licensed to trade
With so many things to manage, software license compliance can easily be
overlooked. Sarah Coombes, Managing Director, Compliance and Enforcement
EMEA at BSA provides us with a timely reminder
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Law in disorder?
With technological advancements affecting both the private and public sector, says
Daniel Johnson of Storetec, it is no surprise that law firms are beginning to realise
the importance of embracing digitisation

With what the BBC recently called
an "outdated reliance on paper",
many lawyers still adopt a

traditional working style with wallets full of
client files - useful for hearings, but then
hidden in filing cabinets for eternity.
However, this dated habit is no longer
efficient enough in today's society. 
There is growing demand to access

services outside of regular working hours,
whether for a case update, to view
documents, or to be able to work
remotely. Transitioning to digital will reap
great benefits via document management
solutions. There will be no need for
hearings to be adjourned due to not
having the correct documents. Sensitive
data can also be held more securely
through password protection and file
encryption. 

ATTEMPTS  AT  DIGITISATION
In some respects, the government and
private law firms have attempted to
transition court processes into a digital
format. In 2013, the government launched
an online claims portal to manage claims
efficiently and quickly. Created to deal with
claims of up to £25,000, the portal applies
to organisations on the receiving end of
employer liability (EL) and public liability

(PL) claims. In 2016 the government also
invested £7 million pounds in its Autumn
statement to modernise courts and justice
systems. Virtual hearings conducted over
telephone and video links are becoming
more common, which is extremely useful
in sensitive court cases. 

LEGAL  CHALLENGES  
Practices within courts of law have also
seen significant changes over the past
decade. With social media altering the way
people communicate, lawyers have had to
balance this method of communicating
and freedom of speech whilst managing
the integrity of a trial. 
The Contempt of Court Act 1981 sets out

what can be published before and during
a trial. It is contempt of court to publish
anything that creates a "substantial risk
that the course of justice in the
proceedings in question will be seriously
impeded or prejudiced, even if there is no
intent to cause such prejudice". 
Whilst journalists understand these

limitations and respect traditional
restrictions, most of the public are not
aware of these laws and continue to post
comments and opinions on social media
sites. This debate is very much 'hot topic' at
the moment with Attorney General Jeremy

Wright QC MP seeking new evidence from
judges, solicitors and victims' groups on the
impact of social media. The call for evidence
is open until December 2017. It will be
interesting to understand the government's
plan of action to tackle this issue. 

A.I.  IN  LAW  FIRMS?
There have also been advances in the
development and potential use of
artificially intelligent machines in US law
firms. ROSS uses the supercomputing
power of IBM Watson to search through
data and learns over time how best to
serve its users. The software can sort
through content in a matter of seconds
that would normally take a human hours
to review. 
Andrew Arruda, CEO and co-founder of

ROSS Intelligence suggests, "AI-enabled
software is going to become very much
the status quo and very normal" in the
coming decade. This up and coming
technological advancement will allow
courts to reduce fees giving more
affordable options for clients looking to
take legal action without the financial
input. Perhaps in another decade, the use
of artificially intelligent machines will
become routine in courtrooms worldwide. 
More  info:  www.storetec.net
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When the two governing bodies
within Waterford, Ireland,
were merged as the result of

the 2014 Local Government Reform Act,
the newly united Waterford City and
County Council faced a daunting task:
how to combine operations that served
nearly 114,000 people and merge a
huge trove of records in a very short
time, all while staying in compliance
with Ireland's strict record-keeping laws.

The oversight of this task fell to one
person who knew that the best bet was
to find an intuitive, software-based
solution, that would let Council
employees handle the tasks within the
systems they already used, while also
archiving the full spectrum of record
types - from documents, to audio files,
to emails - in a way that both kept them
available, and kept the Council in
compliance with the law.

TIME  NOT  ON  THEIR  SIDE
The City Council and County Council in
Waterford were the last local
government authorities to be merged
under the Local Government Reform
Act, which meant they had the shortest
amount of time to transition into a
single entity with unified records that
were easily accessible. Complying with
record-keeping laws, of course, was not
negotiable, and some of the documents
dated back a century or more.

"We're heavily regulated. You may have
to keep a document 30 or 40 years if
it's a planning file and potentially
hundreds of years, if it's property
management," explained Rachel Neylin,
Online Manager for Waterford City and
County Council. "We have to have these
file indexes in place, so people have to
be trained on them."

There also was another crucial issue to

contend with: "Unless the solution
addressed how workers use email, it
wasn't going to work at all and you
might as well not even bother," said
Neylin. "So many people work through
email and they use it in a colloquial
fashion, so they don't tend to attach
the same importance to an email. They
don't realise it is actually a record and
can be produced in court if required."

The Waterford City and County
Council had much to accomplish and
not much time to do it - nor many
people to oversee the process. The
original intention was to have a team
of five working on the project, but the
group never materialised.

Having used SharePoint in the past,
Neylin felt it was a good fit for what
needed to be done. SharePoint 2007
was already in limited use by the
finance, sport, corporate, and

It's good to share
A solution from harmon.ie is helping Waterford City and County Council to master
information governance & compliance and ensure successful SharePoint adoption
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management departments for
document management. But
SharePoint's limited exposure was not
the biggest problem: SharePoint 2007
was widely disdained by employees.
Even among those who had been
trained on it, many had been swayed
by rumours it was difficult to work
with and were hesitant to learn how to
use it properly. The existing bias meant
a widespread cultural change was
needed before there could be broad
adoption.

"Workers' perception of SharePoint
was one thing to try and counter,"
Neylin said. "It also wasn't viewed very
positively because it was seen as being
part of the merger. Because we have
people working out of multiple, maybe
three or four locations in day, any
potential solution needed to work
from every location."

THE  HARMON.IE  EXPERIENCE
Rachel needed something that would
help employees embrace all of
SharePoint's features and Google led
her to harmon.ie. She downloaded the
free version first and tried it out with
several employees, some of whom had
used SharePoint before and others
who had not - the latter being the
"hard nuts to crack." She knew if they
could be won over, they would
become "flag bearers" for harmon.ie
and create that cultural change
necessary to get SharePoint adopted
by workers.

How did the trial go? Very well: the
Waterford City and County Council

decided to hire two trainers and now
has 250 people using harmon.ie and
the more current SharePoint 2013.
"harmon.ie was the key in getting the
whole SharePoint option moving
forward," said Neylin.

Having the SharePoint team calendar
and harmon.ie operating from the
same pane in Outlook also helped
because workers then associated them
with each other. That, in turn,
developed a positive vibe among users
that replaced the previous distrust of
SharePoint. Along with sharing
documents, workers also shared their
experiences, asking each other what
they thought.

Using harmon.ie to facilitate
SharePoint adoption has helped the
Council tackle the mass of documents
it and its independent predecessors
accumulated under Irish regulations.
The trove included PDFs, PowerPoint,
GPS and GIS files, audio clips,
spreadsheets, images and text
documents, as well as emails that are
increasingly associated with every
project. This also addressed the
Council's need to comply with
stringent regulations for document
retention.
"It's absolutely key that we have a proper

file index, that we have proper retention
periods, and that people understand that
anything that comes through email can
be regarded as a record, so they have to
be careful of what they say, what they do,
and how they save it," Neylin said. "If we
didn't have harmon.ie, we wouldn't be
able to do it all."

Local authorities like the one in
Waterford assume many roles in their
communities. In that way, they are a
lot like a collection of businesses with
different products and services. Neylin
felt SharePoint, on its own, was aimed
more at handling the documents of a
single company, but harmon.ie
provided the kind of support the
Council needed to show its employees
all of SharePoint's abilities and how
they could be used across all
departments, keeping the necessary
documents immediately within reach
whenever needed.

A  TRANSFORMATIONAL  FUTURE
The Waterford City and County Council
continues to train employees in
harmon.ie and SharePoint, with a goal
of increasing adoption to
approximately 450 users. The system
has been absolutely key in getting the
SharePoint solution underway for the
Council's records management needs.

Powered by harmon.ie, the Council is
on the verge of completing the once
monumental task of moving records
archived under the old internet
domains of its predecessors, into
SharePoint. Once accomplished, the
old domains can finally be shut down -
a symbolic closing of the books on its
transformation into a single governing
body. "harmon.ie is just really, really
good - very practical, very user-friendly
and intuitive. If we didn't have
harmon.ie, we wouldn't be able to do
it at all," Neylin concluded. 
More  info:  www.harmon.ie
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"IT'S ABSOLUTELY KEY THAT WE HAVE A PROPER FILE INDEX, THAT WE HAVE PROPER RETENTION PERIODS, AND

THAT PEOPLE UNDERSTAND THAT ANYTHING THAT COMES THROUGH EMAIL CAN BE REGARDED AS A RECORD,

SO THEY HAVE TO BE CAREFUL OF WHAT THEY SAY, WHAT THEY DO, AND HOW THEY SAVE IT. IF WE DIDN'T

HAVE HARMON.IE, WE WOULDN'T BE ABLE TO DO IT ALL."
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There is a view abroad that the EU's
General Data Protection Regulation
(GDPR), which comes into effect on

25th May 2018, applies only to Europe.
This misunderstanding may arise because
the GDPR has been designed to
harmonise data privacy laws across
Europe, bolster privacy protection for EU
citizens and give them more control over
how their data is used. 
But, GDPR applies to all companies and

organisations that use or store the
personal information of EU citizens,
wherever they store that data, whether in
the EU or outside it.
All organisations need to be aware that

the regulation stipulates data belongs to
the individual, not the company holding
the data. Individuals can access their
personal data and request changes. They
even have the right to ask to be
forgotten. If the company involved can't

show a legitimate reason to retain that
person's data, the individual can request it
is deleted without "undue delay". If the
organisation doesn't have a clear view of
that data and where it is stored, that
could be a significant problem.

People also have the right to
compensation if their rights are violated.
Organisations can only hold information
for as long as it's required. In many cases,
to ensure personal data is not
compromised, they will need to appoint a
Data Protection Officer (DPO).

A  HEFTY  PRICE  TO  PAY
Failure to meet the regulations could be
extremely costly. Any breach of GDPR has
to be reported to the relevant authority
within 72 hours of the organisation
becoming aware of the issue. If it fails to
do so, the organisation could be subject
to a penalty fine of as much as 10 million

GDPR is coming - can object
storage play a role?
Cloudian CMO Jon Toor considers the potential impact
of object storage approaches on data management and
accessibility in the 'new age' of the EU GDPR
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euros, or two percent of global turnover.
If a company is negligent or intentionally
violates GDPR, it can be hit with a fine of
up to 20 million euros or four percent of
turnover.

It's a sobering thought that many
organisations could hold data in direct
contravention of GDPR regulations, so it
is important that they take steps to
remove any data sets that don't meet the
requirements. The challenge for
organisations is in interpreting what the
new regulations mean to them and
understanding what they need to do to
ensure compliance. To achieve this, they
need to be aware of the data they are
storing and ensure they have a legitimate
reason for holding it.

This means that data needs to be:
Processed lawfully, fairly and
transparently; 
Collected for specified, explicit and
legitimate purposes; 
Relevant and limited to what is
necessary; 
Accurate and up to date; 

Retained for only as long as
necessary;
Processed in an appropriate manner
to maintain security.

THE  CASE  FOR  OBJECT  STORAGE
While matching all of those
requirements could appear daunting,
one way in which an organisation can
start moving towards GDPR compliance
is by using object storage. Object
storage has already proven itself as a key

storage method in cloud computing and
it has a number of inherent capabilities
that can provide real advantages in
achieving GDPR compliance.
Customisable  metadata  tags: To ensure
compliance, organisations must be able
to find information. Traditional file
systems only allow them to view limited
metadata information on a file, such as
the owner and the date created. 

In the flat file structure of object
storage, each object has a unique
identifier, a tag that can be later used to
find information via a Google-like search.
With these tags - plus a user-defined
labelling taxonomy - data requests will
be quick and painless.

Scalability: When data is consolidated, it
is much more easily searched and
checked for duplicate records. The
limitless capacity of object storage makes
it feasible to consolidate data to a single,
searchable pool. Organisations can
expand according to their needs without
disruption.
Data  protection  features: Most object
storage solutions have configurable data
protection that lets organisations select
the durability they need. For example
customers may choose from on-site
protection, or replicate across sites for
disaster recovery purposes, all on a single
management screen with no additional
software to buy. 

With data protection features such as
erasure coding, replication and multi-
tenancy (to segregate users and groups),
organisations are able to ensure data can
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"IT'S A SOBERING THOUGHT THAT MANY ORGANISATIONS COULD HOLD DATA IN DIRECT CONTRAVENTION OF

GDPR REGULATIONS, SO IT IS IMPORTANT THAT THEY TAKE STEPS TO REMOVE ANY DATA SETS THAT DON'T

MEET THE REQUIREMENTS. THE CHALLENGE FOR ORGANISATIONS IS IN INTERPRETING WHAT THE NEW

REGULATIONS MEAN TO THEM AND UNDERSTANDING WHAT THEY NEED TO DO TO ENSURE COMPLIANCE. TO

ACHIEVE THIS, THEY NEED TO BE AWARE OF THE DATA THEY ARE STORING AND ENSURE THEY HAVE A

LEGITIMATE REASON FOR HOLDING IT."
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still be retrieved no matter what
situations arise.

Geo-llocation:  Where data is physically
located matters. Many governments
require that certain data types either
remain on premises or within geographic
boundaries. Object storage offers a
unique solution: a single storage system
can span multiple locations, but data
can be held at a specific location within
that system. 

That's important because, a) all data is
searchable within that single system,
and b) one can still meet local
compliance requirements. And all of
this is accomplished on a standard
system, with no add-on management
software.

Compatibility  with  backup  solutions:
Many popular backup solutions, such as
Rubrik, VERITAS, Commvault and
Veeam, work with object storage. That
fact, combined with the limitless
scalability of object storage, means it's
possible to backup all servers and

storage to a single, searchable pool.  

Lower  costs: Object storage platforms can
provide up to 70 percent lower total cost
of ownership (TCO) than existing file
storage. They can reduce management
overhead by 95 percent and deliver a 30
percent reduction in power/space/cooling.

In addition, developers view object
storage favourably because it employs the
same communication protocol - the S3
API - that is used to communicate with
cloud storage is a simple, effective way to
address storage. It's also seen as very
reliable.

It is not going to be an easy task for
organisations to meet GDPR compliance,
but the hard fact is that they have no
choice. And they have very little time to
get there. So it is incumbent on
organisations and businesses to start
preparing for the enforcement date by
making sure their data is protected,
available and searchable. Object storage
can play a big part in helping them to do
so.
More  info:  www.cloudian.com

Calligo is an innovative, global cloud service provider offering mid-sized companies the highest levels of data
privacy and security, application performance guarantees, commercial flexibility and a personalised support service.
It has data centres in a number of global locations, including the UK, Jersey, Guernsey, Bermuda, Singapore, Zurich
and Geneva.

Responding to customer demand for object storage-based services, Calligo partnered with enterprise object storage
systems leader Cloudian to deploy its HyperStore solution. Calligo chose Cloudian's S3-compatible object storage
offering because it was a very well supported storage solution, allowing for easy integration and management.
Implementing Cloudian HyperStore enabled Calligo to provide cost effective cloud storage while ensuring smooth
interoperability and integration with its other cloud services. 

Calligo has spent the last six years working with large amounts of highly sensitive data. CEO Julian Box said that
because of this, the fact that GDPR comes into force in 2018, and the emphasis that the company places on value
added services that they wrap around their solutions, it made sense to further leverage HyperStore in their global
locations. Specific capabilities of HyperStore that help meet GDPR requirements include customisable metadata tags,
scalability, data protection features and geo-location, in which data is stored within a specific physical cluster of
nodes that, if geo-distributed across boundaries, is retained in a specific location that can be verified using
integrated 'Data GPS' tools, thereby providing assurance of compliance.

The result is the development of a service-focused consultancy and portal based solution for Calligo clients,
specifically for GDPR, to help them meet their obligations under this new law.

"For many companies, the concept of GDPR is scary," said Box. "The processes that need to be followed and
implemented to bring systems in line by 25th May can be overwhelming. This presented an opportunity for us to
take advantage of our long history of a cloud service with data privacy at its core and the solutions we already have
in place, to develop a range of services designed to help and support customers as they navigate towards meeting
their ongoing GDPR obligations." 

CASE STUDY: CLOUDIAN SUPPORTS CALLIGO DEVELOPMENT OF GDPR SERVICES
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Fly through your scanning with the 
new ADS Desktop Scanners
Workfl ow should not be slowed down by technology; Brother Scanners help keep information fl owing.

These fast, compact, and simple-to-use machines increase effi ciency without breaking the bank.

Enhanced image processing provides outstanding clarity, while intelligent software brings your 
documents to life, making them searchable and editable. If you need technology that keeps up with
the pace of your business, look no further than the ADS-2200 & ADS-2700W.
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